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INDUSTRIAL WASTE INVESTIGATION AND SURVEILLANCE STATUS REPORT

rirM navE  LMLTC. IunusTRIAL CLEANING SERVICE

ADDRESS /€05 £, Chestnut Eypressway TELEPHONE Blb- 2032 §62- 43.28

PERSONNEL CONTACTED Dond Moo pe POSITION
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POSITION
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CITY OF SPRINGFIELD
INTER-OFFICE MEMORANDUM

ATTENTION OF___Memo to File DATE February 28, 1980

DEPARTMENT.

Randy Lyman and Steve Short inspected Hawthorne Industrial Services, 1505 East
Chestnut Expressway. Overspray from truck washing was leaving the property to

the South. Also, observed was a discharge to the North from a degreasing operation.
The shop manager informed this office he would not degrease outside and clean
trench drains. This should keep the problem to a minimum.




INDUSTRIAL WASTE SURVEY

Plant: ajfaﬁijfj (j, Pipe Size: Date: Q%—'Z 2 "ffﬁ”

Sample No. Time Meter Reading Depth of Flow Volume Condition of Flow

7 A [y AR
{ i - /

W |0 N o | W e

=
(=]

=
et

e
%]

et
(%]

e
B

Pt
wn

=
o

-
~J

et
Co

e
Yol

[
o

o
=

ks
N

R ]
(W]

(L]
i

Total 5 day B.0.D. D)% /'M)‘Ul 304 # per 100 ft.°
Total S.5. 435 et 272 # per 100 ft.>

4 50§
ﬁo Yy b ;[)'u’
by 709 gt

NH 2N 13 %--fzz]l L

/TS €. (EHEMT ERP



_ ,/47 /C ,__Z;»’Ocz 120 CCC"??W//JG‘-
L AeoraTORY AnaLYses 64, 1974

Codtegt Jﬂm@&ﬂ

TG

Tot | C NHeN | o-Poy| “Tericit
oA Shmft: 2o |man | " % malt | molt | moh | mali ] 450 A
138 |donp” dat s 9,41 <002
2 — ]’ -
< Vdmp st | Hoo |1 1885119 | Ta | Too |<002) 5.8
2=t | W= 730 |bes ngs) 150 |20 | o8] G2 |4 -
lovce | R-2 |ozpen |%50 630 62|20 B8 o00) 14 1748
Pweeto | =20 |rap50| o0 l0a3] 170 L2580 9750 | onvs § 4 oo
Pz | twen | e |'Tbol7m) 61 | H59 | smp (NS {7 0e
N TWENA | 200 | 620 |[T96) Go_§ 500 | B0 fans 19 00
St | swerTp | 830 | 132606 37 1439 V5 | oual 0.0
GNS |- aqardity ol Sugpicktrt B
U [%4 7 )
Sl 123404
V
4
Ww- 2 2205 $621038) 1So L 1700|289 ) 32 | #2487
1 i - .'.', a2 <z (3'}"!_"' 2:9¢ 3
W- 2 A P2so|boo Jipad]/7¢ 1288018 BANS 4. o -
£ -% >2olol €20 | 6.24 212 zaaol 1.4 & 73.6
Jwrw e to |7.72) &/ F59 8, 230 -
7 X IR T g e vy S
cwen A | 50 | 63ol55) o | B5% | Zis Jaws {000 ‘
)
708" . , 5oy . E ;
‘.,;3.!1.-’,;—’ 'Ii":” 30 |/ 32 |b.ap] 27 ; 3 . .:b?t} B o
:
L8 e ‘Tmn

/505 E . -CHESTRU 7 EXT™



November 14, 1974

Mr. Don Moore

TeM.I1.Cs Industrial Cleaning
1505 East Chestnut Expressway
Springfield, Missouri

Dear Mr. Moore:

On several occasions prior te this letter you have been advised that
the discharge of pollutants into the storm sewer system is & violetion
of City, State and Pederal Law.

Most recently, City surveillance and enforcement personnel observed

a large quantity of wash water from your mobile operation entering the
storm sewers at Hiland Dairy and again flooding the street in the area
of Banta Fruit Company.

We would like to meet with you to discuss these problems again, and
would propose Wednesday, November 20, 1974, at 9:00 A.M., in your
office. If another time would be more convenient, please contact
us. If we may be of further assistance or can answer any questions,
please feel free to call on us.

Yours truly,

Eugene D. Pabst
Water Pollution Control Inspector

EDP:ce

cc: Mr. Jim Burris, Regional Engineer, Missouri Clean Water Commission

/525 €. Cofesrnee 7 £



November 14, 1574

Mr. Don Moore

T.M,I.C. Industrial Cleaning
1505 East Chestnut Expressway
Springfield, Missouri

Dear Mr. Moores

On several occasions prior to this letter you have been advised that
the discharge of pollutants into the storm sewer system is a violation
of City, State and Federal Law,

Most recently, City surveillance and enforcement parsonmel observed

a large quantity of wash water from your mobile operation entering the
storm sewers at Hiland Dairy and again flooding the street in the araa
of Banta Fruit Company.

We would like to meet with you to discuss these problems again, and
would propose Wednesday, November 20, 1974, at 9:00 A.M., in your
office. 1If another time would be more convenient, please contact
use If we may be of further assistance or cam a2nswer amny questions,
please feel free to call on us.

Yours truly,

Eufene D. Pabst
Water Pollution Control Inspector

EDPzcc

cc: Mr. Jim Burris, Regional Engineer, Missouri Clean Water Commission
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November 14, 1974

Mr. Don Moore

T,M.I.C. Industrial Cleaning
1505 East Chestnut Expressway
Springfield, Missouri

Dear Mr. Moore:

It has come to the attention of -this office that you are still doing truck
washing at various places around the city. Also, the runoff from washing these
trucks is entering the storm sewer. The most recent occasion being November

12, 1974 at the Banta Fruit Co. Surveilllance and enforcement crews observed
Bantals trucks being washed, by your personnel and the entire flow from the truck
washing was entering the storm sewer.

As you have already been informed, a discharge of this type is against City,
State and Federal Law. By allowing this type of discharge to~continue you are
accepting complete liability for violating the law. The penalty for such
violation, according to Senate Bill 321 Section 204.076, is as follows:

"Any person who willfully or negligently commits any violation...shall be
punished by a fine of not less than twenty-five hundred dollars nor more than
twenty=five thousand dollars per day of violation, or by imprisonment for not
more than one year, or both. Second and succesive convictions for vialation
of the same provision here under 'by any person shall be punished by a fine of
not more than fifty thousand dollars per day of violation, or by imprisonment
for not more than two years or both." As you can tell this is a very serious
matter and should not be taken lightly.

We are not tryimng to put you out of business, nor are we telling you to elimi-
nate your industrial cleaning operation outside of your building on E. Chestnut.
We are trying to get you in compliance with the Law. We have stated once before
that we would help you find suitable lacations where you can wash into the
sanitary sewer, and we are still willing to do this.

We would like you to inform this office, in writing, within seven (7) days,
as to when we can meet with you to discuss this problem.

If we can be of further assistance or can answer any questions, please feel
free to call.
Yours truly,.

Gene Pabst

(Not sent)

j605 € CHESAAT



SuaniNG (cmpany

MOBILE POWER CLEANING ® STEAM © PRESSURE ® CHEMICAL

TELEPHONE 417/B66-8033 DRIVE IN FACILITIES
AT MAIN OFFICE
1505 E. CHESTNUT EXPWY.
SPRINGFIELD, MISSOUR! 65802

!NDUSTI;EL

August 1, 1974

Mr, Eugene D. Pabst

Water Pollution Control Inspector
Surveillance & Enforcement

City of Springfield

830 Boonville Avenue

Springfield, Missouri 65802

Dear Mr. Pabst:

This letter is in answer to your letter of July 24, 1974
regarding the flow of water from our washing operation
drains to the parking lot at the south of our building
and then into the storm sewer,.

Please be advised that we have now cut drains which will divert
this flow of water into the sanitary sewer which will no longer
be a violation of the law.

This work was completed August 1, 1974 in compliance with
your request,

Yours truly,
s

\06‘0 / oL e

Don D. Moore
President
TMIC Industrial Cleaning Co.

DDM/pb

/505 & CHsSoaur £xo



July 24, 1974

Mr. Don Mcore

TeMe1.Co Industrial Cleaning
1505 Tast Chestnut Expressway
Springfield, Missouri

Dear Mr. Moore:

On several occasions, surveillance and enforcement crews have
noticed that part of the flow from your washing operation drains
to the parking lot at the south of your building. The flow
eventually drains across your lot to a drainage ditch adjacent to
Chestnut Expressway. Please be advised that this discharge, into
the storm sewer, is in violation of City, State, and Federal Laws,.
Steps.should be taken, immediately, to divert this flow iato the
sanitary sewer. Please inform this office, in writing, within
saven (7) days, when you expect to have this work completed.

If we may be of further assistance or can answer any questions,
please do not hesitate to call.

Yours truly,

Eugene D, Pabst
Water Poliution Control Inspector
Surveillance & Enforcement

EDPscc

cc: Mr. Jim Burris, Regional Engineer, Missouri Clean Water Commission

/505 &. CtfesSmunr
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Physical Form (Powdér,.Liquid) Powder

Package, (Sizes of Drums or Boxes) 100 Lb. Net and 300 Lb. Net Fiber Drums

(Metal Lids & Lever Lock Closure) with Polethylene Bag Liners

Product Description - (Appearance, Liquid, Powder, Concentrate and Color )

Powder, Dved Yellow for identification

Specific Gravity (If Physical Form is a Liquid) N/A

Viscosity N/A
Freezing Point (If Physical Form is a Liquid) N/A
Emulsification (Mixes with Water to What %) Solubility Limits 6% by Weight

Wetting Ability (Surface Tension) 32 Dynes/Cm at 77°F (1% by weight solution)

Rinsing of Surface (Complete, Incomplete) Complete
Stability in Hard Water Stable
Toxic Odors None

Harmful if brought into contact with eyes? Yes causes irritation

Harmful if brought into contact with other parts of the Human Anatomy No
Harmful if taken internally

Precautions to be observed in Using the product. Eve Protection (For Handling

Dry Powder Only} - Do Not Take Internally

Length of Time Mixed Product May be stored and Full Cleaning Action Maintained

Permanent

Effect  on Glass None

Military Spec Test Number That is Met Re: Glass Unknown

Efect on Paint None

Military Spec Test Number That is Met Re: Glass Unknown

Biodegradability (% in number of Days ) 81% Degraded in 2. Hrs.

Name of Test Used to Determine The Biodegradeability of Your Product x

Foaming (Low, Medium, High) Medium

*Semi-Continous Acitvated sludge (SAS) Method. Se dournal of the Amer?
0il Chemists Society, Nov. 1965, PP 986-993.

TMIC

INDUSTRIAL CLEANING CO.
1505 E. CHESTNUT EX.WY.
SPRINGFIELD, MO. 65802
PHONE 417/866-8033 )



MACCO_POWDERED VEHICLE WASHING COMPOUND

Constituent % By Weight

Sodium Tripolyphosphate, as

Anhydrous STPP 60.0 Min
Nonyl phenoxypoly (ethyleneoxy) ethanel,
Minimum 56% Ethylene Oxide 12.0 Min
Total Carbonates, as Na 003 5.0 Max
Total Chlorides, as NaC% 0.5 Max
Total Sulfates, as Na230,, 1.0 Max
Total Silicates, as SiQ2 0.5 Max
Monosodium Phosphate or Phosphoric Acid,

Sufficient to adjust pH of a 1% by weight

solution (10 grams product diluted to 1 Liter)

1N PANEe ===memmmm e _____ 8.2 to 8.4 pH
Organic Dye, for identification purposes as required

s 505 &. (eSS 7 swp




T.MLITC. Industrial Cleaning . 4-24-73 9:00
Criswell and Pabst

A short meeting was held to discuss the liability of T.M.I.C. when doing indus0
trial cleaning outside their building. Harry pointed out, to Mr. Don Moore, that
they would be liable(or the property owner) for anything that left the property
on which they were cleaning. Also, Harry pointed out that at Hiland and Fore-
most Dairy, there is a Sanitary Sewer available for them to wash into. Harry
offered our services, if at anytime, they had any questions concerning areas

of outside washing, and the availability of Sanitary Sewer at those points.

Mr. Moore gave us a copy of the ingredients of their detergent used in industrial
cleaning. Also, their degreaser comsists of a 1l:1 ratio/ of #2 diesel and
emulsifier and Stodard Solvent. The largest quantity of degrease used, at

one time, is roughly 3 gallons. (1% gallons of #2 diesel and 1% gallons of
Stodard Solvent) They also use an emulsifier.
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November 3, 1972

Mr. Don Moore

T.M.I.C. Industrial Cleaning
1643 Cast Florida
Springfield, Missouri 65803

Dear, Don:

This letter will confirm our conversations on October 27 and October 30.
You will recall that during a routine inspection on the 27th, we discovered
that the drainage from your cleaning building is tributary te the storm
sewer. I understand that the majority of the activity at that location

is the cleaning of tank trucks owned by Erickson Transport Corporation
which haul a variety of materials. We suspended operation of cleaning

at that time, and told you that we would try to help in locating an

access point to the sanitary sewer.

On Monday, October 30, we again contacted you and discussed the possibility
that you could wash directly into & manhole on a temporary basis. The
manhole is located on a lot east of your building. (For the convenience

of our records, the location is M,H. J-13, {#64) This is to confirm that
T.M.I.C. Industrial Cleaning does presently have permission to temporarily
wash cleaning effluent directly into that manhole.

I understand that you lease the building where you are presently located.
Formerly this building was owned by Hutchens & Son Metal Products, Inc.,
but was recently purchased by LeGrand ¥reeken of California. You sheuld
explain the problem as it stands, that to discharge your waste into the
storm sewer is a violation of City, State, and Federal Laws, and determine
either his willingness or unwillingness to make the necessary corrections.
We are more than willing to meet with you at any time.

If we may be of further assistance or can answer any questioms, please do
not hesitate to call.

Yours very truly,

Charles H. Criswell

Chemist and Aquatic Biologist

Industrial Waste Surveillance & Enforcement
CHCzcc

€c: Ire Steve Decker, Regional Engineer, Missouri Clean Water Commission
fr. Dick Paul, Investigation Section. U.S. Army Corps of Engineers

/505 £. COOgSpany & yr.
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L CITY OF SPRINGFIELD, MISSOURI
- DEPARTMENT OF PUBLIC HEALTH & WELFARE
NOT / SAN Tfﬁ?’/"f’f VE@L AWTION  pare /- /J 7J\

; _‘/'
Name', T.; v rj /ﬁ ‘-’t ot = LG (u" g sei? _{.L,Aﬂdrpqr; / 4/ 3} c’JL__ 7’1"[ ”’—“

A violation of the samtary regulatmn exists at the Ebove address. You are hereby notified to abate 'Lhe. vmlation

i et L "
shovm belou thhm,,_._ilﬁ__.dqzﬁs' A€ //{_ 7R 3 e / (’
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Return on Service of Nofice {- S B Ly e g'lz-ww «(4/
1 Hereby Certify that I have served the within Notice:
(1) By delivering on the day of , 19 , a copy of the Notice to each
« of the within named persous:
\ - - ){.L v
2) By leaving on the ,_ﬁ._ day of L, 19755
B A A ,’ =gy ) -'3_;,.4_;»..¢- L

at their respective dwedmg plac_e, or usual place of abode of said person, with some person of his or her family

over the age of 15 years.
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